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Employment Advisor 
  

About Renaisi    
Our mission is to create the conditions for strong, inclusive communities to 

thrive by doing three complementary things: 

1. Supporting people to learn, work and connect with their 

community. 

2. Helping organisations across the UK to understand their 

impact on communities. 

3. Exploring the question: what does it take to improve a 

place? 

Renaisi is unique as we combine consultancy work with frontline service 

delivery.  We're constantly learning from the different perspectives we see from 

working directly with communities, and from supporting social organisations, charities and institutions to 

deliver greater impact. This makes Renaisi a uniquely well-rounded and exciting place to work. 

Find out more about Renaisi at www.renaisi.com or take a look at our careers page at 

https://renaisi.com/careers/ 

 

 

 

 

 

 

Key information 

• Permanent role 

• Deadline for applications: Monday 3rd October 2022 at 09:00am – 

applications received after this time will not be considered. We do 

reserve the right to close this advertisement early if we receive a high 

volume of suitable applications 

• Applicants may be considered for other EA opportunities within 

Services.  

• Apply at https://app.beapplied.com/apply/hpeq0csbsn   

http://www.renaisi.com/
https://renaisi.com/careers/
https://app.beapplied.com/apply/hpeq0csbsn
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Why join us? 

We’re a company with a clear social purpose. We're proud of the impact and change we have fostered 

locally and nationally in the last 24 years.  

As a social enterprise, we value strengths rather than picking at weaknesses, and we make time to 

understand and hear people. When it comes to taking responsibility for our work and our mission, we own 

it, and when it comes to how we approach learning, challenges and the issues we engage: we are 

constantly curious. These values reflect how we behave and our work. 

Renaisi does not discriminate on the basis of race, colour, religion, gender, age, disability, or any other 

protected class. We support workplace diversity and are working hard to increase diversity in our team and 

encourage you to be part of it. We are committed to making our roles and culture inclusive. We can make 

reasonable adjustments throughout the application process and on the job. If you have particular 

accessibility needs, please get in touch and let us know any requirements you may have. 

 

Our employee benefits 

We offer 25 days of annual leave per year, plus statutory and public holidays. After each 

year of service, you accrue an additional day of annual leave, up to a total of five. We 

also offer five corporate social responsibility days a year which you can use to volunteer 

at a charity or provide support to social organisation. 

We support your travel through our cycle-to-work scheme, and interest free season 

ticket loans after three months of service.  

We support your family with our enhanced maternity, paternity and adoption pay offer 

We support your wellbeing through resources and information in our Wellbeing Pack, 

leading initiatives through our internal Wellbeing Team, and support from our internal 

Mental Health First Aiders. We also have an Employee Assistance Programme, which is 

a confidential employee benefit designed to help you deal with personal and 

professional problems. 

We help you grow by offering a range of learning and development opportunities, 

including in-house training, with previous sessions including project management, 

qualitative analysis, report writing, pitching for new work, and bid writing.  We also hold 

regular Lunch & Learn sessions to promote peer-to-peer learning. Where necessary, we 

also offer external training opportunities.  
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We offer the opportunity to get involved with our internal initiatives’ groups, which 

focus on driving change across Sustainability, Equal Opportunities and Wellbeing. We 

also host annual Company Away days, which is a chance for the entire company to come 

together, share information and learn.  

We are a member of the NEST pension scheme and you will be automatically enrolled 

into this scheme, subject to eligibility. 

We offer additional benefits of a free annual eye test, and free fruit, coffee and tea in our 

offices.  
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Are you interested in joining us? 
We have an opportunity for an Employment Advisor to join our busy and dynamic service delivery team 

at Renaisi. 

To know more about Employment Advisor role please check out the link: https://youtu.be/ccFOo4o9APs 

What will it be like working in this role? 

About you 
We’re looking for someone with the relevant skills, knowledge, and experience who wants to make a 

difference to communities, social organisations and places.  Most of all we are looking for someone who 

will be a great fit for our team, motivated by our mission, and can confidently manage a varied workload, 

and turn their hand to a range of tasks and challenges. 

The purpose of Renaisi’s service delivery department is to support individuals that are excluded in either 

one or multiple ways; excluded from the economy, excluded from accessing services or socially excluded.  

Our dedicated team of specialists engage with and support thousands of people every year across fifteen 

boroughs in London. 

 

Summary of the role 

Job Title Job title 

Function of the 

posts 

Renaisi are recruiting two posts. One post will assist in the delivery of 

Renaisi’s Southwark Works programme whilst the other will work on Renaisi’s 

Wise Horizons programme 

The purpose of the Southwark Works programme is to support residents of 

the London borough of Southwark who are:  

• long-term unemployed,  

• entering sustainable employment or gaining in-work progression.  

The support offered includes access to accredited and non-accredited 

training.  

The purpose of the Wise Horizons programme, is to support people who live 

in East London who are 

• job seekers aged over 50, whose digital skills and use of technology 

has not kept pace with the changing world of work.  

https://youtu.be/ccFOo4o9APs
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Renaisi will support individuals to develop new digital skills that align with 

employer needs. This will include delivering individual and group activities 

aimed at building digital skills, confidence, wellbeing and improve their 

prospects of attaining employment. 

For both roles you will confirm eligibility and undertake initial assessments. 

The role of Employment Adviser requires an individual person-centred 

approach to ensure each participant receives tailored, personalised support.  

You will be acting as a single point of contact and will provide information, 

advice and guidance to participants on your caseload.  

This includes planning and managing face-to-face appointments and 

support sessions; producing action plans; assisting participants through our 

programmes of training and employment support. 

Both roles require the adviser to keep accurate participant records and 

files.  

Both contracts require information and reporting to the Contract/Grant 

holder. The postholder must be able to collate and work with information 

and data to support these submission requirements 

Accountable to  Programme Manager  

Internal 
relationships 

You will be closely working with the Team Leader, network of partners, 

Training and Administration teams. 

Location  290 Mare Street, London, E8 1HE (Renaisi main office) and other locations 

across London. 

Our team is working in a hybrid way from a mix of office, home and other 

remote locations. 

Salary £26 - £28,000k per annum: Salary will depend on experience and 

qualifications. 

Superannuation Renaisi is a member of the NEST pension scheme with up to 6% matched 

contribution. You will be automatically enrolled in this scheme, subject to 

eligibility. 

Annual Leave 25 days per annum, plus statutory and public holidays.  
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Travel Interest-free season ticket loans are available after 3 months of service.   

Cycle to Work Scheme.   

Terms & 

Conditions 

A staff handbook will be issued to the successful candidate with their offer 

letter. 
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Job description –Employment Adviser 

Duties and responsibilities 

• To be accountable for achieving agreed outcomes, output and personal targets including 

digital skills and employability training and employment targets 

 

• To manage a caseload of participants requiring personalised support. Depending on the 

contract this will include; Information, Advice & Guidance (IAG), digital skills, wellbeing 

support and confidence building  

 

• To engage with specialist organisations to support your participants with issues including 

mental health, debt and homelessness 

 

• To act as a champion to your participants, listening to their issues and supporting them along 

their journey 

 

• Work with participants to produce individual (SMART) Action Plans with clear goals and 

actions to overcome identified needs and barriers and provide a clear pathway towards the 

labour market. 

 

• To provide participants with a range of different activities aimed at addressing multiple and 

complex barriers to employment including welfare, language, wellbeing, resilience and 

confidence. 

 

• To support participants in one to one and group activities taking into consideration their 

personal circumstances and previous history  

 

• To deliver group workshops relevant to the participants’ needs 

 

• To act as the single point of contact for your participants 

 

• Support the Programme Manager with quarterly peer-to-peer insight sharing sessions 

 

• To work with internal Renaisi teams and external partners to share information, collate 

feedback and make suggestions to the activities being delivered against the needs of the 

caseload  
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• To work towards the achievement of quality and compliance KPI’s  

 

• To work within the guidelines of the funding providers / contract holders 

 

• To source suitable employer vacancies and volunteer opportunities through business 

development to meet the needs of your caseload 

 

• To provide on-going in-work support (aftercare) for participants once they are in 

employment, both one-to-one and in conjunction with their employer, for up to 26 weeks 

 

• To advocate on behalf of participants in regard to benefits and housing 

 

• Keep detailed records of review meetings and collect participant feedback 

 

• Administer travel costs claims and In Work Support payments i.e., clothing for work 

 

• Ensure maintenance of accurate records of participant data and maintain participant 

confidentiality 

 

• Conduct, collate and submit case studies throughout the project 

 

• Participate in periodic interviews with the external evaluator 

 

• To adhere and work to our quality standards such as Matrix, Investors in People, ISO9001, 

etc 

 

• To complete a number of different administrative duties relating to both participants and 

contract holders.  

 

• Promote equal opportunities and cultural development. 

 

• Carry out all duties in accordance with Renaisi, its Equal Opportunities Policy and Renaisi's 

Charter. 

Notes 
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1. In addition to the above, you may be required to carry out any other duties required to ensure 

the implementation of the programmes and projects or other areas of work for which the 

Company is responsible. 

2. This list is not to be regarded as exclusive or exhaustive. Any additions or alterations will be 

put in writing by the Chief Executive or a Company Director. 

General 

• Establishing and maintaining effective working relationships with colleagues at all levels. 

• Promote equal opportunities and cultural development (this is repeated content) 

• Carry out all duties in accordance with Renaisi’s Equal Opportunities Policy 

• The list above is not to be regarded as exclusive or exhaustive and flexibility is required.  
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Person Specification – your skills, knowledge and 
experience 

Caseworker 
(E) = Essential 

(D) = Desirable 

1. Values and equalities 

Proven and demonstrable commitment to the principles and practice of 

equal opportunities in employment, and ability to promote the Company’s 

Equal Opportunities Policies 

E 

2. Experience 

Transferable experience of working with long-term unemployed adults from 

varied backgrounds (e.g., over 50s, care leavers, disabled and/or those with 

ill-health) 

D 

• Communicating with participants where language is a barrier D 

• Experience of obtaining participant feedback and using it to inform service 

delivery 

D 

• Delivering one to one to sessions and workshops including digital skills, 

social wellbeing and confidence 
E 

• Successfully working in a target driven environment E 

• Delivering information advice and guidance, including preparing individual 

action/learning/training plans 
E 

• Supporting clients into sustainable employment opportunities E 

• Providing in-work support (aftercare) to clients who are in employment E 

• Improving employability skills for participants by creating CV’s, conducting 

mock interviews and job search assistance 
E 

• Experience of presenting stakeholders of all levels E 

• Engaging with specialist providers to encourage joint working to aid the 

participant journey 
E 
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• Experience of achieving quality outcomes and programme objectives E 

• Engaging with specialist providers to assist participants in overcoming 

barriers to employment 
E 

• Working towards quality and compliance KPIs E 

• Data input and high-level administration E 

3. Knowledge, Skills and Aptitudes 

• Barriers to employment faced by long-term unemployed adults E 

• Barriers faced by 50+ individuals with little to no IT literacy  E 

Quality and compliance requirements against internal and programme 

specifications 

E 

• Knowledge of the London labour market, growth sectors and employer 

needs 

E 

A high level of communication (oral and written) and interpersonal skills E 

To prioritise and plan a heavy workload, manage time and meet tight 

deadlines 

E 

Excellent knowledge, understanding and skills in the use of IT based 

systems/Customer Management Systems 

E 

Caseload management and then the ability to prioritise effectively  E 

Ability to self-manage a caseload and work within a small team, 

maintaining a positive dynamic and supporting individuals to develop their 

digital skills and deliver quality support to the wider organisation 

E 

Ability to build a rapport, build strong connections and maintain 

relationships internally and externally 

E 

Team working, but the ability to work with little supervision at times E 

4. Qualifications 
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GCSEs 5 Grade A – C (5, 6 and 7), or equivalent, including English and 

Maths 

E 

A Professional Qualification OR relevant experience in one or more of the 

following. 

• Planning 

• Business and Enterprise 

• Employment and Training 

• Careers Advice and Guidance 

• Community Development 

• Teaching or training qualification (e.g. AET/CET/DET) or 

recognised equivalent 

D 

NVQ L3 in Information, Advice and Guidance D 

 


